AR F

‘\7’ Chinese Welfare Services of SA Inc.

224 Grote Street Adelaide S.A. 5000
(08) 8212 2988 info@chinesewelfareservices.org.au
www.chinesewelfareservices.org.au

Annual Report
2022-2023




Contents

About the Chinese Welfare Services of SA Inc
Board of Management Members & Staff
President’s Report

Executive Officer’s Report

Chinese School Report

Activities Photos
Treasurer’s Report

Financial Statements

About the Chinese Welfare Services of SA Inc

Vision Statement

To become a leader of the cultural and linguistically diverse Chinese community and to help build a harmonious &
prosperous SA.

Mission Statement

To assist and support the settlement and social participation of and to provide cultural and linguistic appropriate
services to meet the needs of migrants of Chinese descent.

To act as advocate on behalf of the members of the Chinese community in South Australia so that their social
welfare needs are met.

To increase public awareness of the cultural heritage of the Chinese community in South Australia.

To contribute to the development of public and government policy which affects the interests of the Chinese
community in South Australia
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President’s Report

Cathy Chong AM, JP, MBA, AFCHSM,

R¥E 2K, AM, KF4 1, MBA, AFCHSM

Today on CWS’s 32" AGM is also Australia’s referendum to the proposed change to the
Australian Constitution — whether to alter the Constitution to recognise the First Peoples of
Australia and Torres Strait Islander Voice. A “double majority “ is —

e a national majority (more than 50%) from all states and territories, and
e a majority (more than 50%) in a majority of states (at least four of the six states).

This is also my near 30" year (29 years) volunteering at CWS since | retired from full time
work in 1994!

Confucius said in his analects:

ETALMEFE - =+miL - O+MmAR% - A+maXes - N+ mEIR - £+ mMOFRERAE
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‘At 15 | set my heart upon learning; at 30, | had planted my feet

at 40, | no longer suffered from perplexities; at 60, | had them with docile ear;

at 70, | could follow the dictates of my own heart; for what | desired no longer overstepped
the boundaries of right! “

Thus, it is with these feelings that | bid farewell to all of our members, it has been a journey
well-travelled by all of us and got CWS to today’s position of providing a much needed care
for our community with a staff force of over 35 with bilingual languages for our Chinese
communities viz:

# Home care packages (HCP) to care for older people with complex care needs to live
independently in their own homes — with over 150 care recipients and 15 on the waiting list.
# Commonwealth Home Support Program (CHSP) — provides entry-level support for older
people from social support to domestic assistance — with over 220 consumers .

# Aged Care Volunteer Visitors Scheme (ACVVS) - This scheme involves volunteers
visiting older people either in their own homes or in a residential aged care facility (RACF) .
With some 60 older Chinese in RACF, we provide a much needed community contact with
people of similar age and background

# Integrated Carer Support Service (ICSS) — provide support to the many carers of the frail
and aged

# CWS Chinese Language School — provide a second language support of cultures and
festivities to the 160 students enrolled in our Saturday 1.30 to 3.30 pm classes.

# Since 2019 of the pandemic, our interest classes and special projects have been in recess
and | sincerely hope that that will change with time and a new batch of eager volunteers!

# We have continued with research collaborations with Flinders University’s Social Sciences
Faculty on Dementia care for Chinese community in Oceania; mental health and disability



care for the CALD community.

This is a year that sees us consolidate our programs with an audit review according to the
Aged Care Standards to ensure that we are compliant in our conduct and operations. As you
can see from CWS’ Financial report, we have put away a significant amount for future
improvements- notably may be new Software Management System and professional
development and training for staff and volunteers.

| am very honoured to have so many volunteers (about 90 of them, from volunteer teachers
at our ethnic Chinee language school to our portfolio of volunteers) who have risen up to the
occasion in helping CWS deliver so much assistance to our community. We will be
recognising them today with a certificate of acknowledgement from the Minister of Volunteer
— Ms Nat Cook MP and a Coles voucher as in CWS tradition!

In 2022-2023, we have 106 Life members; and 248 ordinary members totalling 354
members.

Membership Profile By Age 2022-2023

®m Under 60 yr
m Age 61-70 yr
m Age 71-80 yr

Age 81-90 yr

m Age 91-100 yr

Source: CWS Members Data 2022-2023 financial year.

As you see from the chart- the majority of our members are in the 61 to 80 yrs group! So if
you have any friends who are over 60 yrs, come to see us! We have lots of programs that
will meet your social and psychosocial needs.

We also like to remember those members who have passed in the last 12 months: 5
members: 4 over 90 years and 1 over 80 years. Vale!

With the ensuing months ahead in 2023 and 2024 , we hope to pursue probably new
premises as we now have some 8 full time staff plus a 500 hours Social Work placement
student ! The front office is certainly a challenging working environment.

We have a contract with Flinders University with placement of their Master of Social Work
student for 500 hours; Uni SA have sought our partnership too ! But we really don’t have the
physical space to accommodate them. As you can see, we certainly have the workload to
provide work experience though our staff need support — both in training capacity and the
mentorship capability.

We have purchased a new Optus telecommunication system that provides us with X6 loop
lines and a much more robust NBN network making communications much easier. This will
reduce our need for11 mobile phones to only 4 !



As you can see from the financial report, we have a healthy surplus of over 700K. The
Board has agreed to put aside $450k to future development as indicated above.

Looking forward to continued growth and our pledge to support and assist our community.

The 2023 Intergenerational Report provides a big picture view of the forces that will shape
our economy and fiscal position over the next 40 years.

By 2062-63; our economy is projected to be around 2.5 times larger and income 50% higher
in real terms. Australians are living longer in full health and more time using government-
funded services. Increased longevity, alongside low fertility rates, means the population will
continue to age over the next 40 years. The number of people aged 65 and over will more
than double and the number aged 85 and over will more than triple! Population ageing will
be an ongoing economic and fiscal challenge. Commensurate with that a rising demand for
care and support services will grow in skills, training and a wage that reflects the value of
care work will be critical to attract and retain the workforce for the needed expansion in the
sector.

Australia’s population will rise to around 40.5 million with a longer life expectancy of men will
rise from 81.3 years (2023) to 87 years (2063) and women from 85.2 years (2023) to 89.5
years (2063). The report focuses on the impact of 5 of the significant forces expected to
reshape Australia’s economy in coming decades:

e population ageing

¢ rising demand for care and support services

e climate change and the net zero transformation
e technological and digital transformation, and

e geopolitical risk and fragmentation.

My wishes for the Board in the next 12 months are :

e Purchase of a home base for CWS — | invite the Ministers and friends here at our
AGM to help us scout for a premises — my scope is meagre — to have office
accommodation for our staff; a kitchen that we could expand to allow us to provide
delivered meals to our community and a community hall for meetings!!

e Further professional development training for CWS community on Aged Care
Standards and their implications and applications

e Continue our collaboration with the tertiary institutions in research for care for the
aged in a multicultural environment,

e Continuous recruitment of bi-lingual staff and allied health specialists to provide care
for our community.

e Continuous liaison with main stream Aged Care services to navigate the new Aged
Care Act; Aged Care Standards and

e Continue with our collaboration with Bene Aged Care St Agnes to introduce our
seniors to the facility as the Chinese community do not have a care specific
residential centre.

Arrivederci and good bye for now!

W President
/

Cathy Chong AM, JP, MBA

Sincerely,
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Executive Officer’s Report

This report reflects on the achievements and challenges CWS faced in this financial year ended June
2023.

CWS at a glance

Membership: 354 members (Current Financial members — 248 and Life members — 106)

Board Members: 12 Persons

Volunteers: 50 volunteers

Staff: 10 Full Time workers, 3 part time workers, 3 RN, 1 EN and 34 casual Support
Workers

Chinese School: see separate report
Social Work students’ placement: 2 students
Staff Xmas Dinner: 40 participants
Lifestyle Classes (Number of attendants): over 4000 annually
Fitness Friday (Tai Chi & Qi Gong) Chinese Square Dance
Cantonese Opera Class
Weekly Activities:
Centre Based Day Care — Cantonese and Mandarin Group (70 participants)
Fitness Friday — Tai Chi and Qi Gong (30 participants)
Chinese Square Dance (40 participants)
Community Activities:
Disability Rights Advocacy Services Information Session — 15 participants
Well Being SA — Cervical Screening / Bowel Screening Information Sessions x 8 — 300 participants
Adelaide Uni community research — 12 participants
CWS Shopping tour x 4 -40particpants
Enfield Memorial Park Visit — 25 Participants
BoneBus community Event — 30 participants
HCP Consumers Gathering x 2 — Total 150 participants
Cultural Performances:
OzAsia Festival Cultural Performance:
Tai Chi Group with 10 cultural performers
Square Dance Group with 12 cultural performers
Cantonese Opera Group with 12 cultural performers
Day Tour:
Spring Festival Outing - 100 participants
Autumn Festival Outing - 100 participants
Volunteer Training:
Volunteer Gathering and Evaluation Day — 40 participants
Carer Group Gathering and Carer Retreat:
Carer group gathering x4 — Total 140 participants
Birthday Luncheon
4 x — Total 600 participants

Staff Training:

Oral & Mouth Care + Prevention of

Food Safety + Fire Emergency & Safet
Elder Abuse Y gency Y

Restrictive Practice + Dignity + Manual Handling
Choice + Environmental
Cleaning

Infection Control / Hand Hygiene / PPE RN + EN Orientation

Medication Management +Antimicrobial
Stewardship Behaviour Management

Personal Cyber Security Understanding Falls Prevention




Governance Workshop :
Strategic Plan Review
Workforce Governance Workshop
Effective Assessment Skill Governance Workshop

Effective Risk Management Workshop

Commonwealth Home Support Program - CHSP
Funded by Department of Health

CHSP supports frail, older people living in the community to maximize their independence. This
program emphasis on wellness, reablement and taking into account each person’s individual goals.

Summary of Program Services
Total Number of Consumers (up-to-date): 228

Specialized Support Services (83 Consumers):
o Client advocacy and other support services such as writing support letters, calling Centrelink,
making referrals for My Aged Care services, etc.
Social Support Individual (114 Consumers):
e Telephone contact
e Visiting if care needs or circumstances change
o Accompanied Activities: accompany to go shopping, attend activities and medical
appointments
Other Food Services (18 Consumers):
e Food Safety workshops or information sessions
Social Support Group (156 Consumers):
¢ Centre based activities
v" Monday: Line Dancing with average 45 participants
v' Tuesday: Talk-To-Talk Senior Group (Cantonese) with average 40 participants
v' Thursday: Talk-To-Talk Senior Group (Mandarin) with average 40 participants
v' Friday: Tai Chi Group with average 25 participants
v Outings (average 100 participants / each)
Flexible Respite (14 Consumers):
¢ In home Day Respite, Community Access Individual respite, other planned respite and mobile
respite
Centre Based Respite (562 Consumers):
o Centre Based Day Respite and Community Access Group
Domestic Assistance (18 Consumers):
e General house cleaning, unaccompanied shopping

Personal Care (3 Consumers):

e Assistance with self-care, assistance with client self-administration of medicine

Meals at Centre (131 Consumers):

e Cultural meals after Talk-to-Talk sessions
v' Festival luncheons quarterly to celebrate Chinese festivals and members birthday
(average 150 participants / each)

Transport (129 Consumers):

o Direct transport services to appointments and activities

CHSP Data Exchange 2022 — 2023

Source: Data Exchange Portal
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Home Care Packages (Funded by Department of Health)

Home Care Package (HCP) is a Commonwealth government-funded programme aiming at supporting
eligible aged people, allowing them to maintain their dignity, independence and safety when they live
in their home. CWS has been providing HCP services since late 2017, and now we are stepping into
the sixth year. By working with more consumers, CWS has gained more knowledge, experiences and
resources to provide care. This report will show you the key changes to our HCP for the last financial
year.

Increasing Service Demand

Numbers of Consumers
Level
June 2021 June 2022 June 2023

1 28 2 1

2 17 48 57

3 26 47 65

4 19 30 27
Total 920 127 147

There was an ongoing increase in the number of HCP consumers for the 2022 - 2023 financial year.
Compared to the number of HCP consumers in June 2022, the number in June 2023 had increased
by 20, with a total number of 147 people. In addition to providing support to people who chose CWS
as their services provider, CWS also assists aged people who are eligible but find it challenging to
access My Aged Care with applying for HCP services. This helps CWS build a strong relationship with
them. By the end of June 2023, more than 20 consumers expressed interest in starting their HCP with
CwWS.



Stronger CWS HCP Team

In order to provide competent care and package management, CWS recruited more professional and
passionate people to join our team. CWS currently has 4 full-time care coordinators, two full-time
administration officers; 3 Registered Nurses (casual), one Enrolled Nurse, and 36 support workers.

To ensure our working team compliance with the Aged Care Quality Standards, CWS provides
ongoing compulsory training in each month covering topics related to standard 1 to standard 8.

To ensure our care team provides competent clinical care, CWS has ongoing clinical advisory
meetings to provide clinical advices, monitor clinical incidents and general service advices.

Appreciation

For the past financial year, CWS was very grateful that we could walk along with our HCP consumers
and support them to live in their familiar environments. We appreciate your support and
understanding and will endeavour to pursue a better care for you.

Community Visitors Scheme (Funded by Department of Health)

Program Objective:

The Community Visitors Scheme provides volunteer visitors to visit recipients of Australian
Government subsidized aged care services (Aged care facility or home care package) who are
socially isolated and whose quality of life would be improved by friendship and companionship. 23
CVS visitors have actively contributed to the scheme in the last financial year, 28 service recipients
have gained friendship and companionship from visitors’ contribution.

Summary:
No. | Aged Care Facility No of residents No of Volunteers
1 Clayton Church Home Prospect 5 4
2 Uniting SA West Lake 2 1
3 Calvary Flora McDonald Retirement 5 3
Community
4 Restheaven Leabrook 1 2
5 Uniting SA Westminster 5 5
6 ACH Group Milpara 3 1
7 Southern Cross North Plympton 1 1

Residential Care Visits

Number of Active Visitors during the reporting 22
period

Number of Aged Care Facilities visited during 7
the reporting period

Total number of Care Recipients visited 19

Home Care Visits




Number of Active Visitors during the reporting 10
period

Number of Aged Care Planning Regions 4
services during the reporting period

Total number of Care Recipients visited 10

Integrated Carer Support Service (Funded by Carer SA)

Program Objective:

The Integrated Carer Support Services (ICSS) focuses on services designed specifically for carers.
Chinese Welfare Services is one of the associated CALD Members which deliver services across
Adelaide, to provide carers access to new and improved local and targeted services offered through
the Carer Gateway.

Number of Carers 2022-2023 60
Number of Carer Peer Support Activities 2022-2023 4
Kam Chiu

Executive Officer




Community Language Chinese School Report

Teaching and learning at the school were augmented to align with the Department of Education’s
standards and regulations followed by all public schools. Teachers planned and prepared face-to-face
classes while families continued to support their children to learn Mandarin within both the home and
school environment.

Our Chinese Community Language School, located at Adelaide High School (AHS), has met, along
with other school communities, on a weekly basis. The classroom space and facilities are ideally suited
both teachers and students to carry out the Chinese language and cultural programs.

The achievements in this past year have been significant, especially in the early R-5 classes and the
senior language and cultural programs by providing a renewed curriculum based on renewed lessons
prepared by volunteer teachers throughout this year. Of particular interest and success was the play -
The MAGIC BRUSH.

This play was performed with students at all levels from our school. Teachers contributed and
dedicated their weekend time to rehearse the play with students. Our school was grateful that the
parents supported the students throughout the year. We participated and presented the play at the
Children’s Week e-Concert at the end of 2022. The practice of the play was a challenging task for
both teachers and students but the play was successfully and presented and shared on-line.

| would like to thank the commitment and dedication of the team of volunteer teachers who have
coordinated their efforts to deliver inspiring and creative language programs by working together for the
best outcomes for all students.

We are a team of 16 volunteer teachers: Year 10 Xiying Liu, Year 9 Yongying Ye, Year 6 Jingfang
Wang, Year 5 Sally Lyu, Year 4 Ying Zhao, Year 3 Jia Zhao, Year 2 Xiangjin Wang, Year 1 Jingyu Zhao,
Reception 2 Shulin Peng, R1 Linlin Yang, Ississ Tong, Celine Phang and Eugene Wong. Volunteer
School principals are Lu Liu, Shuo Wang and Vivien Shae.

Our team of relief 5 volunteer teachers: Ran Yang, Xuezhu Zhao, Ruyu Leng, Karen Yike Shi and
Yuhan Liu

Students continue to enjoy learning more about Chinese culture through volunteer cultural teachers,
Xiying Liu and Christopher Huang. Chinese flute and Chinese Martial Arts are included in the cultural
lessons.

The School Management committee consisting of 2 parent representatives: Lazlo Ghillanyi, Hui Fang
Gu and 2 teacher representatives: Shuo Wang and Xiangjin Wang and myself (Chair of the School
management), are looking forward to another challenging year ahead in working together to facilitate
and provide services to enhance and promote the Chinese language and culture programs within South
Australia’s multicultural community.

Chair School Management Vivien Shae

Please enjoy the play presented by students
—

-

Vivien Shae



CWS Activities’ Photos
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TREASURER’S REPORT

Treasurer Report (July 2022 to June 2023)

| would like to represent the Committee of the Chinese Welfare Services of SA to table the financial
report (July 2022 to June 2023).

This financial report has been prepared for distribution to members for the purpose of fulfilling the
committee’s financial reporting under the Associations Incorporation Act SA.

As a committee, we have established and maintained internal control relevant to the preparation and
fair presentation of the financial reports that are free from material misstatement. We have selected
and applied appropriate accounting policies and made accounting estimates that are reasonable in
the circumstances.

The income account, a balance sheet and detailed income and expenses statement for the year to 30
June 2023 have been audited by an independent auditor, as tabled.

Special notes are:

Income Account:

Income received has increased 36% from $2,962,183.95 to $4,027,680.58

Maijor project fundings have increased due to HCP programs and grants for CHSP CVS ICSS

Minor grants increased are Multicultural Connect, Expand Together, e-Safety and CALD Community
Research

Detailed Income and Expenses Statement:

Expenses has increased 39% from $2,366,230.38 to $ 3,303,574.73

Employment Expenses, salaries, superannuation and Workcover

Subscriptions includes CIM license fees

Balanced Sheets:

Our current net assets are reflective of our capability to carry out the various projects and programs.

The organization’s financial situation is sound and healthy and able to continue to support and deliver
services to the Chinese communities. We will invest in time and resources to ensure that we have the
right systems in place in order to support our consumers. We will put in place a Stronger Standards
and Better Aged Care Program as recommended by the Aged Care Quality and Safety Commission.

We will continue to improve, adopt a strong consumer focus and service delivery. It will be person-
centred, with kindness, compassion, dignity and respect and provide the right level of care to meet the
individual needs.

Vivien Shae



HAYDEN F. EDWARDS Frca 1A 2ND FLOOR, 345 KING WILLIAM STREET

ABN: 30 717 437 976 ADELAIDE SA 5000
CHARTERED ACCOUNTANT TEL: (08) 82311172
Liability limited by a scheme approved under EMAIL: hayden@haydenedwards.com.au

Professional Standards Legislation.

INDEPENDENT AUDITOR'S REVIEW REPORT
) TO THE MEMBERS OF
CHINESE WELFARE SERVICES OF SA INCORPORATED
ABN 91 052 489 853

Report on the Financial Report

| have reviewed the accompanying financial statements, being a special purpose financial report, of
Chinese Welfare Services of SA Incorporated (the association) that comprises an income account and
a detailed profit & loss statement for the year ended 30 June 2023 and a balance sheet as at that date.

Committee’s Responsibility for the Financial Report

The committee of the association is responsible for the preparation of the financial report that gives a
true and fair view and has determined that the accounting policies used are appropriate to meet the
requirements of the Australian Charities and Not-for-Profits Commission Act 2012 (ACNC Act) and the
needs of the members. The committee's responsibility also inciudes such internal control as the
committee determines is necessary to enable the preparation of a financial report that gives a true and
fair view and is free from material misstatement, whether due to fraud or error.

Auditor's Résponsiﬁility

My responsibility is to express a conclusion on the financial report based on my review. | conducted
my review in accordance with Auditing Standard on Review Engagements ASRE 2415 Review of a
Financial Report: Company Limited by Guarantee or an Entity Reporting under the ACNC Act or Other
Applicable Legislation or Regulation, in order to state whether, on the basis of procedures described,
anything has come to my attention that causes me to believe that the financial report does not satisfy
the requirements of Division 60 of the ACNC Act including: giving a true and fair view of the registered
entity’s financial position as at 30 June 2023 and its performance for the year ending on that date.; and
complying with the Australian Accounting Standards and the Australian Charities and Not-for-Profits
Commission Regulation 2013 (ACNC Regulation). ASRE 2415 requires that | comply with the ethical
requirements relevant to the review of a financial report.

A review of a financial report consists of making enquiries, primarily of persons responsible for the
financial and accounting matters, and applying analytical and other review procedures .A review is
substantially less in scope than an audit conducted in accordance with Australia Auditing Standards
and consequently does not enable me to obtain assurance that | would become aware of all significant
matters that might be identified in an audit. Accordingly, | do not express an audit opinion.

Independence

In conducting my review, | have complied with the independence requirements of Australian
professional ethical pronouncements.

Basis for Qualified Conclusion

Donations are a significant source of revenue for the Chinese Welfare Services of SA Incorporated.
The Chinese Welfare Services of SA Incorporated has determined that it is impractical fo establish
control over donations prior to entry into its financial records. Accordingly, as the evidence available to
me regarding revenue was limited, my review procedures with respect to donations had to be restricted
to the amounts recorded in the financial records. | therefore am unable to conclude whether the
recorded donations of Chinese Welfare Services of SA Incorporated are complete.



HAYDEN F. EDWARDS Fca FTia 2ND FLOOR, 345 KING WILLIAM STREET

ABN: 30 717 437 976 ADELAIDE SA 5000
CHARTERED ACCOUNTANT TEL: (08) 8231 1172
Liability limited by a scheme approved under EMAIL: hayden@haydenedwards.com.au

Professional Standards Legislation.

INDEPENDENT AUDITOR'S REVIEW REPORT
TO THE MEMBERS OF
CHINESE WELFARE SERVICES OF SA INCORPORATED
' ‘ABN 91 052 489 853

Qualified Conclusion

Based on my review, which is not an audit, with the exception of the matters described in the Basis for
Qualified Conclusion paragraph, nothing has come to my attention that causes me to believe that the
financial report of Chinese Welfare Services of SA Incorporated does not satisfy the requirements of
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 including:

(a) Giving a true and fair view of the registered entity’s financial position as at 30 June 2023 and
of its financial performance for the year ended on that date; and

(b) ‘Complying with Australian Accounting Standards to the extent described in the Notes, and
Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

Basis of Accounting

The financial report has been prepared for the purpose of fulfilling the responsible entities’ financial

reporting responw Act. As a result, the financial report may not be suitable for
another purpose '

-

her L dRééi;latery’R'eﬁi:lire ments

In accordance with the reqTiements.of section 50-50(3)(b) of the ACNC Act, | am required to describe
any deficiency, failure or shortcoming in respect of the matters referred to in paragraph 60-30(4)(b),

(c) or (d) of the ACNC Act.

My review on the financial report is modified in respect of the matter relating to donations referred to
in the Basis for Qualified Conclusion paragraph and there are no other matters to report.

Name of Firm: Hayden F Edwards
Chartered Accountant

Name of Principal: Hayden Edwards FCA

Address: 2nd Floor 345 King William Street Adelaide SA 5000

Dated this/ //Hay of %/A”l/z& T 2023



Chinese Welfare Services of SA Incorporated

Income Account

For the year ended 30 June 2023

Note 2022 20:_23

Income Received § $

Donations (1) 2,866.05 3,020.01
Membership Income 4,454 .55 3,461.27
Ethnic school fees & Grants (2) 45 978.25, 77,948.11
Major project fundings (3) 2,837,588.21 3,904,907.81
Income from minor grants & activities (4) 64,198.00 18,832.00
Other income - (5) 2,160.36 6,511.33
Special Interest Classes 2,309.50 350.00
Interest received 2,629.03 12,650.05
Total income received 2,962,183.95 4,027,680.58

Notes:
(1) Donation from Mothers' Day Lunch

(2) School back to usual as COVID restriction lifted
(3) Includes Brokerage fees, HCP programs and grants for CHSP, CVS, ICSS

Includes Multi-cultural Connection, Expand Together, National Australia Day grant,

(4) eSafety, CALD Community Research

(5) Late waived Income Tested Fees recovered from Services Australia




Chinese Welfare Services of SA Incorporated
Detailed Income and Expenses Statement.
For the year ended 30 June 2023

Note 2022 2023
$ $

Income .
Total income from previous page 2,962,183.95 . 4,027,680.58
Expenses
Advertising & promotion (1) 13,798.09 4,666.27
Audit Fees 870.00 960.00
Bank fees & charges 105.00 - 313.64
Bad debts (2) - 12,343.06
Rent & outgoings 39,154 .41 34,249 61
Electricity 2,174.82 2,477.44
Telephone 2,670.13 4,626.56
Repairs & maintenance 5,050.68 6,142.51
Insurance 13,450.27 14,452.27
Employment expenses: -

Salaries & wages (3) 1,344,090.34 1,762,788.10

Superannuation 114,638.97 160,016.93

WorkCover 22,099.68 48,609.12

Volunteer reimbursement 2,624 .00 . 2,535.52
Project expenses (4) 779,938.65 1,221,921.76
Printing, stationery & office expenses 17,600.46 16,858.77
Subscriptions (5) 7,964.88 10,613.17
Total expenses 2,366,230.38 3,303,574.73
Net operating surplus for the year 595,953.57 724,105.85
Less: Transfer to Building reserve (6) 134,057.64 262,501.84

Transfer to Project Dev reserve (7) . 450,000.00

Net surplus for the year 461,895.93 11,604.01
Total changes in association's cash flow .
this year 595,953,57 724,105.85
Notes:

(1) Newsletter, Chinese translation on Website

(2) Board approved ICTF waived, HCP clients’ overspent, unrecovered ICTF

Includes CVS, Ethnic school, CHSP & HCP coordinators, support workers book keeping

(3) and staff training

Includes Home Care Package outsourcing services, purchases paid from programs ,
activities with staff and associated costs

(4)

(5) Subscription includes CIM licence fee increased
(6) Board approved $250,000 along with FD interest received transfer to building reserve
(7) Board approved $450,000 transfer to Project Development reserve



Chinese Welfare Services of SA Incorporated

Detailed Balance Sheet
As at 30 June 2023

Note

Current Assets

Cash Assets

Main account - CWS
School account

CHSP (HACC ) account
Home Care Package account
Payroll Clearing account
Term deposits

Cash on hand

HCP subsidy receivable
Trade debtors

Total Current Assets

D oA WN =

Total Assets
Current Liabilities

Provision for holiday pay

Provision for long service leave

Payroll liabilities (PAYG, superannuation & workcover)
Home Care Package clients fund holding

Total Current Liabilities

Total Liabilities

Net Assets

Association Funds
Accumulated general funds
Building reserve

Project development reserve

Total Association Funds

Notes

2022 2023
583,497.75 770,337.64
63,389.71 98,729.91
-19,592.49 43,248.34
741,014.01 1,063,233.69
178,690.32 283,048.95
747,504.47 860,154.52
1,000.00 1,000.00
420,236.01 328,442.70
15,153.63 12,546.63
2,730,893.41 3,460,742.38
2,730,893.41 3,460,742.38
83,868.59 139,243.21
41,796.06 55,906.10
8,714.14 21,134.33
516,548.23 440,386.50
650,927.02 656,670.14
650,927.02 656,670.14
2,079,966.39 2,804,072.24
1,244,565.07 1,256,169.08
835,401.32 1,097,903.16
450,000.00
2,079,966.39 2,804,072.24

(1) This account has clients' funds in trust of $440,386.50 for future service use.
(2) This includes the annual leave & LSL accrued of $195,149.31 as at 30 June 2023
(3) Term deposits include: Building funds and School Mirror account

(4) Executive Officer has $1,000 as petty cash.

(5) June 2023 fees on services provided of $328,442.70 yet to be receive from Services

Australia
(6) Brokerage fees receivable from Carer SA
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